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The Healthy Living Center: 
Capital District Physicians’ 
Health Plan, Inc. (CDPHP)

Creating a healthy community requires health plans to reach people outside of their physician’s office. 
Capital District Physicians’ Health Plan, Inc. (CDPHP) partners with other community organizations to 
expand the reach of its care and connect with people in their daily lives.

Prescriptions, Pilates and Pasta: Care Beyond the Doctor’s Office

Residents of Albany, N.Y. can take a fitness class, ask 
questions about their medications and learn about 
healthy eating — all where they shop for groceries 
and all for free.
 
In 2013, Capital District Physicians’ Health Plan 
(CDPHP) joined the Capital District YMCA and 
Hannaford Supermarkets to offer the community of 
Albany a convenient place to learn about health care 
and improve fitness and eating habits, all at no cost.

The 5,600 square foot Healthy Living Center is located 
inside a major Hannaford supermarket and offers a 
variety of programs that cover exercise, nutrition, 
senior health, medication safety and disease 
management. Each organization takes the lead in one 
of three primary areas of focus: CDPHP in wellness, 
the YMCA in exercise and Hannaford in nutrition improvement.

In addition to its location inside a busy 
supermarket, the center is along a 
heavily trafficked bus route and bustling 
business and residential corridor. The 
area also includes many providers’ offices 
and a heavy concentration of Medicaid 
members. By choosing this location, the 
center targets the populations whose 
health is most adversely affected by 
circumstances beyond a doctor’s reach.

As of June 2014, seven months after the 
Healthy Living Center opened, 1,366 
people have registered as members of 
the center and taken part in the many 
programs it has to offer. Virtually all of 
those people continue to visit the center 
on a regular basis. Programs include:

Founded by physicians, CDPHP has a 
history of providing quality coverage 
and top-rated health plans to thousands 
of families for more than 30 years. The 
plan’s Medicaid and Medicare plans 
both rate among the top ten in the 
country and its commercial offering 
ranks in the top twenty. 

A representative from the Healthy Living Center works with one of the 
center’s many visitors.

http://healthyalbany.org/
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• A 30-minute fitness class for seniors that 
improves strength, aerobic capacity, endurance, 
coordination, balance and flexibility for 
everyday functioning.

• Weigh 2 Be, which helps participants develop 
a specific plan for lasting weight loss through 
behavior modification, nutrition and physical 
activity.

• Classes that address clinical conditions, such 
as Pedaling for Parkinson’s, which uses the 
center’s stationary bicycles. Pedaling a bike at 
a high cadence has proven to help Parkinson’s 
patients delay or, in some cases, relieve their 
symptoms and improve their quality of life. 

• An array of affordable and healthy recipes, an 
online calculator to help with weight loss and 
classes such as Foods to Power Your Workouts 
and Going Green Close to Home, which teach 
members about natural, organic and local 
foods.

• A place for center visitors to discuss medication 
management and compliance. The program 
Release the Pressure stresses the importance 
of managing high blood pressure by properly 
taking medication and understanding blood 
pressure readings.

• Representatives to answer questions about 
health insurance, such as how to enroll in 
a variety of insurance products. The center opened the same day that the ACA exchanges 
launched, and center staff is trained to field questions about enrolling in the online marketplace, 
Medicaid, Medicare, or directly through CDPHP.

 
Through the power of partnerships, CDPHP has been able to extend its reach of care beyond the 
clinical setting and, with the Capital District YMCA and Hannaford Supermarkets, offer the people of 
Albany a roadmap to better health. With the Healthy Living Center, CDPHP is providing its community 
with a modern, fully-accommodating way to embrace a healthier lifestyle and has taken a significant 
step toward addressing the social determinants of health.

**Interested in learning more? View a longer profile of the Healthy Living Center here.**

“The Healthy Living Center is an 
amazing gift to the community,” says 
Regina Wagner-Garhartt of Colonie, 
N.Y. Wagner-Garhartt was picking up 
groceries when she saw a Zumba sign 
hanging inside a Hannaford supermarket 
and decided to check it out.
____________________________________________

“The Healthy 
Living Center is an 
amazing gift to the 

community.”
____________________________________________

She is now a regular at the Healthy 
Living Center, visiting at least three 
times a week for Zumba, spinning and 
circuit classes. 

 “The Center has given me hope,” says 
Wagner-Garhartt, who is already seeing 
positive results: She fits into smaller 
clothing, and has seen a dramatic 
increase in her strength and flexibility. “I 
tell everyone I know about the Healthy 
Living Center!” 

The Alliance of Community Health Plans (ACHP) is a national leadership organization 
bringing together innovative health plans and provider groups that are among America’s best 
at delivering affordable, high-quality coverage and care.  For more information, contact Rachel 
Schwartz at rschwartz@achp.org. 

Our Innovation Profiles series describes how ACHP plans are working with communities, 
provider groups, patients and other stakeholders to improve the quality and affordability of 
care and the overall health of their communities.

http://bit.ly/1taGez3
mailto:rschwartz@achp.org
http://www.achp.org/for-the-public/in-our-communities/

